











Hydraulink

Hose Solutions

OUR SERVICES

24/7 Nationwide Mobile Service
Operated by fully trained and skilled technicians, Hydraulink’s 24/7 Mobile Service Fleet carries a comprehensive range of hose, fittings and accessories to keep your
equipment moving and minimise your downtime. Our vehicles are equipped to respond to today’s increasingly varied and often unique field service demands.

Our 0800 80 66 66 number nationwide redirects calls to their nearest service provider thereby reducing reaction time.

Onsite Installations
Our experienced technicians work closely with OEM’s providing onsite installation services for auxiliary attachments to suit all types of earthmoving and construction
equipment. We supply customised hose assembilies, fittings and valve, and tube assemblies that are fabricated and installed to meet custom designs and specifications.

Factory Capabilites

Our NZ factory runs 6 CNC lathes with twin spindle, twin turret, and live tooling capabilities. Machines have automatic bar feeders, part catchers, and part conveyer
systems, allowing autonomous production, unmanned operation, and a production capacity of up to 200 parts per hour. Automatic chip conveyers enable simple
cleaning and efficient change out to different material types. With our 30 ton material rack, raw material is readily available to meet demand. Our standard plating
process is eCoat500, providing up to 500 hours of red rust corrosion resistance when subject to ISO 9227 salt spray conditions. This is significantly better than the
72 hour SAE standard. We specialise in non-standard products; those that are difficult to source due to having unique characteristics, small volumes or both. And it
doesn’t need to have a thread for us to make it! We produce a lot of general mechanical components for equipment manufacturers.

If you need parts machined contact Hydraulink to see how we can help.
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Hydraulink Delivery Commitment
With a focus on delivery in full on time (DIFOT), Hydraulink’s investment in strategically located Distribution Centres - holding over 5000 SKU’s - ensures we can

successfully meet your requirements. Whether it’s an urgent order or simply a stock replenishment, you can rely on Hydraulink to deliver.

OEM Hose Kits

Hydraulink have the capability to supply large volume hose kits that are manufactured to OEM specifications. The kits are custom manufactured to our customer’s
specification, checked, cleaned and sealed to prevent contamination, then packaged into a unique bagging system for easy identification. Hydraulink pride ourselves
on our dedication to accuracy, efficiency and quality in this area - ensuring you receive kits that are delivered correct, on time and in full.

Container Workshops
Our on-site containerised hose workshops are designed to provide immediate response to your hose requirements to enable maximum uptime. These purpose-

built hose workshops stock a range of products specifically suited to the site operating equipment, ensuring maximum efficiency. In addition to supplying custom

containers, Hydraulink also provides full support with on-site training to enable your workers to competently manufacture hose assemblies as required, meeting critical
lead times and reducing potential downtime.




Hydraulink

Hose Solutions

HOSE MANAGEMENT

Hydraulink’s Hose Management System is a preventative maintenance program that
guarantees improved uptime and safety whilst also reducing your costs. The system
is designed to provide a life cycle management plan for your hose assemblies to
minimise unproductive downtime resulting from the breakdown of hoses. This system

can be used to maximise uptime between hose replacement intervals.

This preventative management process includes:
e Aninitial audit and risk assessment by a qualified Hydraulink technician.

e The creation of a full and accurate Hose Registry - complete with our innovative
HydraTag* system.

e Access to a digital cloud based database of your hoses allowing you to
review performance, run reports and undertake planned replacement of hose
assemblies prior to failure.

¢ This hose management process is critical to maintain your machinery’s

efficiency, as well as ensuring the safest operation.

*Hydraulink’s HydraTag is a comprehensive tagging system that
catalogues the exact specifications and technical information

for each hydraulic hose used on your machinery.
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HYDRAULINK ACADEMY

The Hydraulink Academy is a learning resource for our customers, hose centres and field
technicians. Hydraulink are proud to have invested in a dedicated training Academy to ensure
that both our people and yours are highly skilled and up to date with all of the latest safety,
environmental and best practice processes.

The Academy offers a number of training programs, including our ‘Hydraulink Certificate of

Competency’ which includes a number of nationally recognised units.
Careers at Hydraulink are varied and present opportunities across different areas of the

business, from warehouse work to technical, sales roles and even running your own mobile

operator business.

IN PERSON PRACTICAL TRAINING
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QUALITY

Hydraulink understand that the breakdown of plant and equipment can impact on productivity
and profitability. This is why we are proudly ISO9001:2015 quality certified to manufacture,
supply and distribute hydraulic hose and fittings and provide assembly, testing, sale, rapid repair
and service of hydraulic hoses, fittings and hydraulic industrial products.

We are dedicated to quality, investing in a specialised, state of the art R&D and testing facility
that conducts continuous standards compliance testing, ongoing quality checks and application
development. Our in-house facilities ensure our hose assemblies are regularly tested for cyclic
fatigue, proof pressure, leakage and burst pressure.

All Hydraulink components are designed and manufactured to the relevant SAE and ISO

international standards and manufactured in accordance to a certified ISO 9001/2015 Quality
System.

HYDRAULINK QUALITY STANDARDS
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SAFETY

As well as stringent quality testing and ensuring compliance to strict standards, Hydraulink are also committed to managing health, safety and environmental risks.

To this point, we have implemented a thorough safety management system in accordance with AS/NZS 4801:2001.

The system ensures all Hydraulink operations and activities are conducted in a manner that does not impact on the health and safety of any person or the environment.

All of our staff receive extensive training and guidance regarding safety. Hydraulink also offer on-site safety training, including the risk assessment of existing hydraulic
hose assemblies and associated products.

When working with Hydraulink, you can be sure you are dealing with a company who has a key core value of safety before profits.




AUSTRALIA HEAD OFFICE

Hydraulink Australia Pty Limited
123 Long St
Smithfield
NSW 2164
P +61 2 8785 4600
F +61 2 8785 4626
1300 36 37 34
hydraulink.com.au

Hydraulink

Best under pressure

NEW ZEALAND HEAD OFFICE

Hydraulink Fluid Connectors Ltd
21 O’'Rorke Road
Penrose
Auckland 1061
P +64 9 525 2626
F +64 9 571 1364
0800 80 66 66
hydraulink.com

INDONESIA HEAD OFFICE

World Trade Center 5
Building 3Ath Floor,

JI. Jend Sudirman Kav 29-31
Jakarta 12920
Indonesia
P +62 21 2598 5017

hydraulink.com.au
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